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SECTION: PROGRAMS – Lilli House 

 

POLICY TITLE: Use of Violent, Aggressive, Abusive or Threatening Behavior - 

Clients 

 

This policy is issued under the authority of the Comox Valley Transition Society Board 

of Directors and is administered by the Executive Director and Transition House 

Coordinator. 

 

Rationale 

 

The goal of Lilli House is to provide all women with a safe environment, free of violent, 

aggressive, abusive or threatening behavior. 

 

Some women become angry and/or use aggressive behaviors as a form of resistance to 

violence, judgement, and/or negative interactions with service providers and others. 

 

When dealing with violent, aggressive, abusive or threatening behavior, Lilli House staff 

focus on the behavior and why the behavior is problematic in a communal living 

situation. 

 

When such behavior occurs, every effort will be made to de-escalate the situation.  

Unless the behavior is immediately dangerous, every effort should be made to speak to 

the woman about her behavior, what may have precipitated it, and whether she is able to 

make changes to the behavior.  In many cases, when women feel respected, supported 

and heard, they are able to adjust their behavior. 

 

There may be times when women are not able to adjust their behavior and it poses a 

threat to other residents, staff, volunteers, visitors, and/or neighbours.  In those situations, 

when speaking with the woman, staff will focus on the limitations of the Lilli House 

program and that communal living requires adjustments that many women are unable to 

make. 

 

Throughout the process of dealing with violent, aggressive, abusive or threatening 

behavior, every effort will be made to maintain a relationship with the woman.  Lilli 

House staff will do all they can to ensure she has access to needed services and will 

support the woman through transition to other services. 

 

Policy 
 

Women who use violent, aggressive, abusive and threatening behavior that cannot be 

accommodated in the communal living setting at Lilli House will be required to leave. 

Women who leave under these circumstances will not be considered for residential 

services for 30 days. 
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Purpose  

 

To ensure the safety and wellbeing of all women and children residents, staff, volunteers 

and visitors. 

 

 

DEFINITIONS:   For the purpose of this policy the following definitions will apply. 

 

Violence:  the attempted or actual exercise of any physical force so as to cause injury. It 

also includes, any threatening statement or behavior which gives a person 

reasonable cause to believe that he or she is at risk of injury.” 

 

Threats:   any communication of intent to injure that gives a person reasonable 

 cause to believe that there is a risk of injury.  
 

Examples of Threats may include: 

• Threats (directly or indirectly) delivered in person or through letters, 

phone calls, or electronic mail. 

• Intimidating or frightening gestures such as shaking fists at another 

person, pounding a desk or counter, punching a wall, angrily jumping up 

and down, screaming. 

• Throwing or striking objects 

• Stalking 

• Wielding a weapon, or carrying a concealed weapon for the purpose of 

threatening or injuring a person. 

 

Assault:      any act, gesture, or attempt to apply force that gives a person reasonable 

 cause to believe there is a risk of injury, whether or not an injury (physical 

 or psychological) occurred.  
 

 Examples of Assault May Include: 

• Kicking, hitting, biting, grabbing, pinching, scratching or spitting. 

• Injuring a person by using an object such as a chair, can, or sharps 

container, or a weapon such as a knife, gun, or blunt instrument. 

• Verbal hostility and abuse 

 

Aggression:   may include hostile, unpleasant, or unacceptable behaviour that may 

 include everything from offensive gestures or expressions to physical 

 violence. 

 

Abusive: coercive, controlling, harassing, intimidating behavior’ 

 

Procedure 

 

• Whenever possible during an interaction with a potential resident Lilli House staff 

will explain the policy and the consequences of violating the policy. 

• Staff will repeat the explanation of the policy at intake and the client 

responsibility related to the policy. 

• When a woman is violent, aggressive, abusive or threatening staff will make 

every effort to de-escalate the situation. 

• If the situation is overtly dangerous call 911. 
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• If the situation is not overtly dangerous and likely to continue, staff will speak to 

the women about her behavior, what might have precipitated it and whether she is 

able to make changes to the behavior that will allow her to stay given the 

limitations of Lilli House and the communal living situation.  

• Staff will do a RISK ASSESSMENT and implement a plan that supports the 

woman to adjust so her behavior is appropriate for the communal living setting of 

the Lilli House program. 

• When there has been violent, aggressive, abusive or threatening incident staff will 

fill out an INCIDENT REPORT. The INCIDENT REPORT will be provided to 

the Transition House Coordinator with a copy to the site Occupational Health and 

Safety Steward. 

• If the violent, aggressive, abusive or threatening behavior persist, staff will 

develop a plan for discharging the woman as soon as is reasonably possible.  

• Staff will not tell women they are required to leave when they are the only staff 

person at Lilli House. 

• If the situation warrants immediate discharge either call 911 or call another staff 

person in. 

• Upon discharge the resident will be made aware that they will not be considered 

for residential services for 30 days.* 

• Staff will prepare, in collaboration with the Transition House Coordinator, an 

INTAKE ALERT. The RISK ASSESSMENT and the INCIDENT REPORT will 

be attached to the INTAKE ALERT. 

 

Transition House Coordinator Responsibility  

 

• It is the Transition House Coordinator’s responsibility to orient all new staff to the 

policy.  

• It is the Transition House Coordinator’s responsibility to ensure staff are 

implementing the policy and procedures. 

• Provide De-Escalating Potentially Violent Situations training annually. 

 

Staff Responsibility 

 

• It is staff responsibility to be familiar with the policy and procedure.  

• It is staff responsibility to ensure the policy is implemented and procedures are 

followed in all incidents related to this policy. 

• Participate in De-Escalating Potentially Violent Situations training. 

 

Client Responsibility 

 

• Residents are responsible for not using violent, aggressive, abusive and 

threatening behavior at Lilli House.  

 

 

* Reference Policies: Admissions, Discharging a Women, Asking a Women to Leave 


