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SECTION: PROGRAMS 

 

POLICY TITLE: WHEN LILLI HOUSE IS FULL 

 

This policy is issued under the authority of the Comox Valley Transition Society Board 

of Directors and is administered by the Executive Director and Program Director. 

 

Policy 
 

The purpose of this policy is to ensure that eligible women requiring residential services 

are provided for when Lilli House is full. 
 

Options for clients when eleven beds are occupied: 

 Place the woman in a safe home; 

 Refer the woman to Emergency Housing; 

 Move the woman to a Transition House in another community. 

 Place the woman in a motel (list of approved motels is on the staff phone list.) 

 If another client is expected to free up a bed within the next 24 hours, occupancy 

may exceed eleven beds with the Transition House Coordinator's approval. 
 

 If any of the above options are used, the woman's name and ages of her children go 

on the wait-list and the woman has first priority when beds become available in Lilli 

House. 
 

 If the woman does not choose any of the above options (e.g.  she chooses to stay in 

her own home or with a friend until beds become available in Lilli House) her name 

is placed on the wait-list and staff will phone or advise her to call daily so that we can 

inform her when beds become available.  If we do not have her phone number and do 

not hear from her regularly, we will not hold a bed for her. 
 

 When necessary, a wait-list will be maintained and will be kept in the Crisis Office. 
 

 The wait-list will generally be operated on a "first come - first serve basis" with 

women accompanied by children having highest priority.  However, in the case of a 

woman with a large number of children it may be necessary to keep more than one 

room empty until there is enough room for the whole family. 
 

 Before a woman is placed in a safe home, she will be brought into Lilli House for the 

purpose of completing an intake so that staff may assess her suitability for a safe 

home. 
 

 Whenever possible, any woman placed on the wait-list will meet first with staff to 

determine if the woman meets residency policy. 
 

 If a woman is placed in either a safe home or Emergency Housing or a motel she will 

be expected to come into Lilli House once a day for the purpose of support for herself 

and her children and so that appropriate referrals, etc., may be made.  When 

necessary, we will provide a taxi for this purpose. 


