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SECTION: PROGRAMS 

 

POLICY TITLE: DISCHARGE PROCEDURES 

 

This policy is issued under the authority of the Comox Valley Transition Society Board 

of Directors and is administered by the Executive Director and Program Director. 

 

Policy 

 

The purpose of this policy is to provide for the orderly and consistent administration of 

the Lilli House program. 
 

When a woman is ready to leave Lilli House, the Transition House Worker on shift will 

do the following: 
 

 Inform her that she must wash her towels and bedding, re-make the bed with clean 

sheets, and vacuum her room. 
 

 Ask for the return of her clean towels and sheets, any books she may have borrowed, 

and her room key. 
 

 Ask for her input to fill out the discharge information form and have her sign it. 
 

 Find out if she wants follow-up.  If so, determine a date and time for follow-up and 

record this on the current follow-up form. 
 

 Review her safety plan if she is returning to her partner or if her partner represents an 

on-going threat to her safety. 
 

 Double-check that appropriate referrals have been made.  Make them at this time, if 

necessary. 
 

 Encourage the woman to stay in touch with Lilli House or to contact her local 

transition house, whichever is applicable. 
 

 Provide a confidential evaluation form with an envelope to seal it in.   
 

 Determine how she is leaving; call a taxi, if necessary. 
 

 Summarize the details of her stay on the appropriate form following her departure.  

Make sure her index card has her new address and phone number, if applicable. 
 

 After her departure, check the room, closet, and under the bed with a flashlight to 

ensure the room is safe for the next resident. 

 


