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SECTION: PROGRAMS – Lilli House 

 

POLICY TITLE: Substance Use - Clients 

 

This policy is issued under the authority of the Comox Valley Transition Society Board 

of Directors and is administered by the Executive Director and Transition House 

Coordinator. 

 

Rationale 

 

The Comox Valley Transition Society recognizes that women with experiences of 

violence and abuse have multiple ways of coping with those experiences. One of these 

ways is substance use. CVTS works on the principles of Women Centered, Anti-

Oppression, Relational Approach and Harm Reduction while at the same time providing 

an environment within Lilli House that considers the safety and wellbeing of residents 

and children, staff, volunteers, visitors and neighbors. CVTS will work collaboratively 

with women to find ways to support them to reside at Lilli House. CVTS acknowledges 

that in some circumstance and at some time we will not be able provide residential 

services to some women. The aim of this policy is to promote harm reduction for clients 

who use substances as well as provide a safe enough environment for all. 

  

Policy 
 

The use of alcohol or drugs at Lilli House is prohibited. The possession of drugs, alcohol 

or drug paraphernalia at Lilli House is prohibited. Trafficking illicit drugs or prescription 

medication, cannabis or alcohol is prohibited at Lilli House. Women who use alcohol or 

drugs at Lilli House or are in possession of drugs, cannabis, alcohol or drug paraphernalia 

or are trafficking illicit, prescription medications, cannabis or alcohol will be required to 

leave Lilli House. Women who are required to leave for this reason are not eligible for 

residential services at Lilli House for 30 days.  

 

Purpose  

 

To ensure the safety and wellbeing of all women and children residents, staff, volunteers 

and visitors. 

 

Procedure 

 

• Whenever possible when a potential resident is requesting services it is the 

responsibility of Lilli House staff to explain the policy and the consequences of 

violating the policy. 

• At intake staff will repeat the explanation of the policy and the client responsibility 

related to the policy. 

• Woman arriving at Lilli House will be provided an individual secure locker to 

confidentially store any valuables or items that are prohibited in Lilli House.  

• Women arriving at Lilli House will be provided a place to safely dispose any 
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prohibited items.   

• When staff becomes aware that a woman is using drugs or alcohol or is in 

possession of drugs, alcohol or drug paraphernalia or is trafficking illicit drugs, 

prescription medication, cannabis or alcohol in Lilli House or the surrounding 

neighbourhood, a detailed INCIDENT REPORT will be completed. The 

INCIDENT REPORT will be provided to the Transition House Coordinator with a 

copy to the site Occupational Health and Safety Steward. 

• Staff will develop a plan for discharging the women as soon as is reasonably 

possible.  

• Upon discharge the resident will be made aware that they will not be considered for 

residential services for 30 days. * 

• Staff will prepare, in collaboration with the Transition House Coordinator, an 

INTAKE ALERT.  

 

Transition House Coordinator Responsibility  

 

• It is the Transition House Coordinator’s responsibility to orient all new staff to the 

policy.  

• It is the Transition House Coordinator’s responsibility to ensure staff are 

implementing the policy and procedures. 

 

Staff Responsibility 

 

• It is staff responsibility to be familiar with the policy and procedure.  

• It is staff responsibility to ensure the policy is implemented and procedures are 

followed in all incidents related to this policy. 

 

Client Responsibility 

 

• Residents are responsible for not using drugs or alcohol at Lilli House or in the 

neighbourhood, not being in possession of drugs, alcohol or drug paraphernalia 

while at Lilli House or in the neighbourhood and for not trafficking in illicit or 

prescription drugs at Lilli House or in the neighbourhood. 

• Residents are responsible to bring to the attention of staff any situation involving 

the use of drugs or alcohol, possession of drugs, alcohol or drug paraphernalia or 

trafficking of illicit, cannabis or prescription medication or alcohol.  

 

 

* Reference Policies: Admissions, Discharging a Woman and Asking a Women to Leave. 


